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Welcome to your CONNECTmobile  
Smart Phone App 

CONNECTmobile extends your CONNECTware experience to your mobile device - make 

calls like you’re in the office, manage call center agent features, seamlessly transfer to 

extensions, manage your visual voicemail, send and receive chat/sms, manage greetings, 

and more. 

Features Include: 

• Nationwide Calling • Business SMS/MMS 

• See Presence of Colleagues • Visual Voicemail with Voicemail Transcription 

• Voicemail Greeting Management • Call Queuing 

• Team Instant Messaging • Multi-level Auto Attendant 

• Automatic Call Recording • Three-way Calling 

• Music/Message on Hold • Customizable Answering Rules 
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Let’s Get Started! 

First, from your smart phone or tablet, download and install the CONNECTmobile Smart Phone 

app .  It is available for iOS and Android.  Search for  CONNECTmobile in the appropriate App 

Store.  The application’s icon will look like this: 

 

  

 

Apple’s App Store 

Available for iPad & iPhone 

Google Play App Store 
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Once you’ve installed the 

app on your device go 

ahead and open the app. 

You’ll be presented with a 

login screen: 

 

 

 

 

If you have problems 

logging in, use the 

“Forgot login name?” 

button or the “Forgot 

password?” button. 

 

 

 

 

Your Login Name will be the 

same that was emailed to you 

when your ConnectWare 

Hospitality User account was set 

up, and you’ll use the password 

that you set up. 
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Now that you’re logged in to the CONNECTmobile app., the first screen that you’ll see is 

the Call Center Screen. You can set your Status from this screen by clicking the “Online” 

icon drop down.  If you are in any Call Center Queues, this screen will list any queues you 

are a member of and provide summary stats. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Clicking on the  “Online” icon will let you  

set your status to prevent unwanted call 

interruptions  and show your status with  

others using ConnectWare . 

 

 

Call Center Screen 

Call Center Screen Detail with your  

Queues and Stats 

Set Status Screen Detail 

TIP:  Any time you see this icon you can click on it to make a call. 
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The Contacts tab will show you all of your contacts on first view.  Like your computer’s soft 

phone app, you can filter this view and even access your phone’s personal contacts by 

selecting “Phone”. 

Contacts Tab Initial Screen  

showing All Contacts 

Contacts Tab Filter Screen 

Click the Search Icon to find a contact 

Click the Sort Icon to sort by First Name, 

Last Name, Extension, or Online Status 
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You can manually add a contact by clicking on the + icon. 
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The Voicemail tab shows you each voicemail you’ve received.  When clicking on a 

voicemail it will expand your options for the recording.  You can call the caller back, save 

the voicemail, forward it, get more detailed info, and delete the voicemail.  In the 

ConnectWare system you will also receive an email with a new voicemail with voice 

transcription if your administrator has enabled that. 

Voice Mail Screen—showing all messages 

Clicking the phone icon will 
return the senders call 

Clicking the disk icon will save 
the voicemail 

Clicking the arrow icon will  
forward the voicemail 

Clicking the info icon will  
bring up a detailed caller 
screen with options 

Individual Voicemail detail 

TIP:  Any time you see this icon 

you can click on it to make a 

call. 
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Voicemail info screen detail 
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The Chat and SMS tab provides a summary listing of all messages, to see the detail of a 

message, just click on that message.  Similar to standard smartphone capabilities, you can 

respond with text message back or call the sender.  By click on the  three dots icon you’ll 

be able to add the contact to your directory as a new contact, add info to and existing 

contact.  You can also turn off notifications for this contact and delete the conversation 

Chat and SMS Screen—showing  
all messages 

Chat and SMS Screen—message options  



 11 

The Call History tab provides a full listing of calls coming in or dialed out to..  You can also 

filter to show all calls, outbound only, inbound only, or missed calls only 

Call History tab main screen 

Call History filtering options 

Call History individual call details 
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The CONNECTmobile options tab allows you to set a status message,  see answering rules

-and change them if your administrator has set up more than one rule for you, set your 

voice mail greeting and create a new greeting, set your mobile number, and allow you to 

log out. 

Options screen 

Answering Rules—typically are set by your sys-
tem administrator;  you may or may not have 

privileges to set up new rules 

Set your preferred greeting or create a new 
greeting by clicking on the + icon 

• Your mobile number will allow you to move the 
call to cell if data is poor.  

• Use mobile data allows it to use the cellular  
connection for calls. Otherwise its wifi only.  

• Clear keychain on logout removes the password 
from the iOS password storage.  
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