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iii- Welcome to your CONNECTmobile
o
o Smart Phone App

Bring your
business line
with you,
wherever you
are!

CONNECTmobile extends your CONNECTware experience to your mobile device - make
calls like you're in the office, manage call center agent features, seamlessly transfer to
extensions, manage your visual voicemail, send and receive chat/sms, manage greetings,

and more.

Features Include:

* Nationwide Calling * Business SMS/MMS

* See Presence of Colleagues * Visual Voicemail with Voicemail Transcription
* Voicemail Greeting Management e Call Queuing

® Team Instant Messaging * Multi-level Auto Attendant

e Automatic Call Recording ® Three-way Calling

* Music/Message on Hold * Customizable Answering Rules



o .
Contacts Voicemail Message Call
Carry your phor;et()ook in Check voicemails at a glance Send and receive chat/sms make calls like you're in the office
your pocket

=
(8 D0 you e tme ths
"W afternoon 10 talk about the
presentation?

Sure fke 2pm?

& 8 ¢
123456 7 890

Let's Get Started!

First, from your smart phone or tablet, download and install the CONNECTmobile Smart Phone
app . Itis available for iOS and Android. Search for CONNECTmobile in the appropriate App

Store. The application’s icon will look like this:

e%e CONNECTmobile CONNECT.mobile a0

([ ] i [ J [ ]
Business Netlink Voice ‘
100+ 13
Downloads Everyone @ . . . .
[ ]

Apple's App Store
Available for iPad & iPhone

Google Play App Store
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Once you've installed the 11:15 IR o7 ]
app on your device go
ahead and open the app.
You'll be presented with a
login screen:
Log in to CONNECTmobile

Login Name

322@netlinkvoice.nlv.uc
If you have problems Password
logging in, use the
"Forgot login name?”
button or tt\e Forgot Forgot login name? Forgot password?
password?” button.

LOG IN

Your Name
PR

From: el £0m <«
Sent: Tharsday, November 3, 2023 9:19 AM
Toi

SeBject Your new phone System Xcount

') g “Wektome! |
CONNECTSTACK Complate your Shane sCLount Setus. -
YeECuworLOS S

Your Login Name will be the

same that was emailed to you
I
o when your ConnectWare

Hospitality User account was set

up, and you'll use the password

:We're excited to get you started with your phone system and you're ;us‘& a step away
from completing setup of your Here's your st information: that yOU set Up.

Your Name,

350@0000

350

none
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none

‘Cm!«eywu«wmsetwby g your p d and volc d PIN with the




Call Center

Now that you're logged in to the CONNECTmobile app., the first screen that you'll see is
the Call Center Screen. You can set your Status from this screen by clicking the “Online”
icon drop down. If you are in any Call Center Queues, this screen will list any queues you
are a member of and provide summary stats.

Select an agent status

Go Offline

Single-Call Mode Call Center Screen Detail with your

Quevues and Stats
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End Shift
Lunch Select an agent status
Break
Go Offline
Meeting
Other e Single-Call Mode
End Shift
Call Center E @ E
Lunch
Call Center Screen Braak
Meeting
@ onine - —— | o
Clicking on the “Online” icon will let you
set your status to prevent unwanted call Ca”@mer = ®® B ¢ =
interruptions and show your status with
others using ConnectWare .

Set Status Screen Detail

TIP: Any time you see this icon you can click on it to make a call.
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Contacts

R | @ g

The Contacts tab will show you all of your contacts on first view. Like your computer’s soft
phone app, you can filter this view and even access your phone's personal contacts by

selecting "Phone”.

316 - Mobile

Waork

326

321 - Mobile
Waork
Work « Home

s 100

E e P e

ontacts Tab Initial Screen

showing All Contacts

All
My Contacts
Coworkers

Shared

Phone

Contacts Tab Filter Screen

Click the Search Icon to find a contact

10:32 o = Ed

Q Eearch name, ext, or phone number Cancel

~ First Name

Last Mame
315
O B Extension
G 339 Online

Click the Sort Icon to sort by First Name,
Last Name, Extension, or Online Status
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Contacts

10:33

X Add Contact

e First Name

Last Name

o
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Voicemail

g | & | e

The Voicemail tab shows you each voicemail you've received. When clicking on a
voicemail it will expand your options for the recording. You can call the caller back, save
the voicemail, forward it, get more detailed info, and delete the voicemail. In the
ConnectWare system you will also receive an email with a new voicemail with voice
transcription if your administrator has enabled that.

8:53

Voicemail ~

1 week ago

.. 00116

= - 2 weeks ago

00:24

Ly | = ! 2 weeks ago

00:04

I mEER 3 weeks ago

00:54

e e w 3 weeks ago

00:04

u 4 weeks ago

00:14

| R - 1 month ago

00:43

[ = SRRt 1 month ago

00:27

L = e 1 month ae

00:02

QO m T p @ =

Voicemail

Voice Mail Screen—showing all messages

11:00

Voicemail -

WIRELESS CALLER 6 days ago

L[ -.;L--J-.-. o054 [ 3

.

Clicking the phone icon will
return the senders call

Clicking the disk icon will save
the voicemail

Clicking the info icon will
bring up a detailed caller
screen with options

TIP: Any time you see this icon
you can click on it to make a
call.

)
=
5 Clicking the arrow icgn will
' forward the voicemail
<)
o




g | & | e

Voicemail

Voicemail info screen detail

11:19 o T ED

WIRELESS CALLER
1(505) 250-8535

QO Voicemail Received
Friday, January 5, 2024 at 1:19PM

54 seconds

‘. Call WIRELESS CALLER
[ Send SMS message

B  Save voicemail

-> Forward voicemail

+8  Add as new contact

Add to existing contact

Delete voicemail
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Chat and SMS

The Chat and SMS tab provides a summary listing of all messages, to see the detail of a
message, just click on that message. Similar to standard smartphone capabilities, you can
respond with text message back or call the sender. By click on the three dots icon you'll
be able to add the contact to your directory as a new contact, add info to and existing
contact. You can also turn off notifications for this contact and delete the conversation

11:26

Chat and SMS

321
v 483581623

1 day ago

1(336) 897-8188 2 days ago
¢ Just took care of it! I've got you in my...

1(919) 744-5006 3 days ago
2 Hello Michael, Monty Lambie at Phon...

1(567) 204-7526 6 days ago
¢ mmitchell@worldvue.com

Steve Watkins 6 days ago
¢ Cool

1(209) 422-4177 4 weeks ago
v | will wait for you outside! Are you c...

284 1 month ago
¢ Caller Name:Quincy

1132 1 month ago
¢ Hi Sir, this Vonn, part of NLV Security...

1(361) 655-5842 1 month ago
¢ Good evening

1(970) 215-0065 1
A Yes sir, you are good to go.

O m =@ P

Chat and SMS

Chat and SMS Screen—showing
all messages

11:30

< 1(970) 215-0065

Hello Frank, Monty @
Phonesuite here. Aaron resent
the email to you to get your
login and password set up for
the class. Can you let me
know if you're successful in
getting in and seeing the
ConnectWare Hospitality web
page?

1 month ago

This is where | got to, | hope
that's where | should be.

Yes sir, you are good to go.

1 month ago

Type an SMS message

1:44
< 1(970) 215-0065

Add as New Contact
& Add to Existing Contact
N Turn Off Notifications

Delete Conversation

Chat and SMS Screen—message options

10
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Call History

The Call History tab provides a full listing of calls coming in or dialed out to.. You can also
filter to show all calls, outbound only, inbound only, or missed calls only

40 minules 4o
A 11508} 2 BE3 s

T hoss a5 .

. Urik o f:48
18 b " !‘

- LUk rown 58
20 hoisrs Sg0 t‘.

A 1(870) 215-0065 2:43
20 hours ago t._

& 1(587] 885-1309 W=
20 hours ago {.

o 1206} 618-14328 136
4 b !5....

%4 84 1=2%
rall, i 3 t‘

. Lk rtwti x53

1 dawy by

- 1(303) 991-2627 0om

Call History tab main screen

11:30

& 1(970) 215-0065

Hello Frank, Monty @
Phonesuite here. Aaron resent
the email to you to get your
login and password set up for
the class. Can you let me
know if you're successful in
getting in and seeing the
ConnectWare Hospitality web
page?

1 month ago

This is where | got to, | hope
that's where | should be.

Yes sir, you are good to go.

1 month ago

Type an SMS message

Call History individual call details

11:57

Call History ~

All
45 minutes ago
Outbound 0:00
Inbound 3 hours ago
0:46
- Missed

Call History filtering options

11
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Call History

The CONNECTmobile options tab allows you to set a status message, see answering rules
-and change them if your administrator has set up more than one rule for you, set your
voice mail greeting and create a new greeting, set your mobile number, and allow you to
log out.

12:06

X Answering Rules

Default @
(> e Always

Answering Rules—typically are set by your sys-
tem administrator; you may or may not have
privileges to set up new rules

12:12

X Greetings

Select voicemail greeting

v Vacation

] v In the office-busy v
Maonty Lambie

322 -

Travel Alert! Hello, you've reached v...
W slalus message not Sl

™S Answering Rules :
Set your preferred greeting or create a new
¥ Grestings greeting by clicking on the + icon
£ Settings 12:13
©  About X Settings

Mobile number

Use mobile data .

Options screen

Clear keychain on logout

e Your mobile number will allow you to move the
call to cell if data is poor.

e Use mobile data allows it to use the cellular
connection for calls. Otherwise its wifi only.

e Clear keychain on logout removes the password
from the iOS password storage.

12
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@) PHONESUITE

2150 W 6th Ave Unit D
Broomfield, CO 80020

800.245.9933
sales@phanesuite.com

www.phonesuite.com
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