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WHAT’S IN THE BOX?

FANVIL V64
A. Phone

B. Ethernet Cable

C. Handset Cable

D. Handset

E. Stand

F. Power Adapter
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GUIDED SETUP
GUIDED SETUP 

Assembling Your Phone 
Slot the plinth into the back of the phone, as shown below.

Connect Handset and Optional Headset 
Note: Your phone supports headsets using a RJ9 or USB cable.
For connection directions, refer to your headset documentation.
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Connect Cables
Please follow the diagram below for information on your device’s 
connection options.

Once plugged into power & establishing a network connection, the 
phone will automatically download its configuration files & become 
usable. The voicemail box will be functional with a default greeting.

Quick Start Guide - Fanvil V64

NO. Item Function
1 USB-A Port Connect a USB-A compatible headset or Flash Drive for local call recording.

2 DC-5V Port Connect the power adapter

3 Network Port Connecting to LAN/Internet via Ethernet. Power over Ethernet capable.

4 PC Port Pass through the network connection to a PC/MAC

5 Headset Port Connect any RJ-9 Capable Headset

6 Handset Port Connect the V64 Handset

Assembling Your Phone
Slot the plinth into the back of the phone, as shown below.

No. 	 Item 		  Function
1 	 USB-A Port 	 Connect a USB-A compatible headset or Flash Drive for local call recording.
2 	 DC-5V Port 	 Connect the power adapter
3 	 Network Port 	 Connecting to LAN/Internet via Ethernet. Power over Ethernet capable.
4 	 PC Port 		 Pass through the network connection to a PC/MAC
5 	 Headset Port 	 Connect any RJ-9 Capable Headset
6 	 Handset Port 	 Connect the V64 Handset

Once plugged into power & establishing a network connection, the phone will automatically download its 
configuration files & become usable. The voicemail box will be functional with a default greeting.

Connect Handset and Optional Headset
Note: Your phone supports headsets using a RJ9 or USB cable.
For connection directions, refer to your headset documentation.

Connect Cables
Please follow the diagram below for information on your device’s
connection options.
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Establishing a Wi-Fi Connection

1. 	Press the “Menu” soft key

2. 	Use the navigation arrow keys and “OK” keys to reach the “Basic” menu option

3. 	Scroll down to “WLAN” option using the navigation keys and press OK

4. 	Toggle “WLAN” to Enabled using the right navigation key

5. 	Scroll down to the “Available Networks” option using the navigation keys and press “OK”

6. 	Press the “Scan” soft key to scan for available 2.4Ghz/5Ghz networks

7. 	Select the desired Wi-Fi network using the navigation and “OK” keys and follow the prompts  
to enter any required password

VOICEMAIL BOX SETUP

Recording Your Personal Voicemail Greeting

1. 	Press the “Messages”  button.

2. 	Enter the PIN provided to you by your Administrator, followed by the # key.

3. 	Select option 3 for personal options.

4. 	Select option 1 to record your voicemail greeting.

5. 	Follow the voice prompts to record and check your greeting.

Changing Your PIN From the Phone

1. 	Press the “Messages” button.

2. 	Enter the PIN provided to you by your Administrator, followed by the # key.

3. 	Select option 3 for personal options.

4. 	Select option 2 to change your PIN.

5. 	Enter the new PIN when prompted. Press # when done.
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COMMONLY USED FEATURES

Placing Outgoing Calls
When the phone is not in use:
1. Pick up the handset or press the “Speakerphone” 

 
button.

2. Dial tone will be heard.

When using a headset:
1. Press the “Headset”  button to activate headset mode.
2. Dial an extension or telephone number.

When you are already on a call:
1. Press the “Hold” soft key.
2. Press the “More” soft key.
3. Press the “New Call” soft key.
4. Dial an extension or telephone number.
5. Resume the original call by pressing the “Resume” soft key.

Answering an Incoming Call
On the handset:
	 Pick up the handset to answer the call.

On a headset:
	 When the headset is connected, press the “Headset” button to answer the call.

On Speakerphone:
	 Press the “Speaker”  button to answer the call.

Rejecting an Incoming Call
Press the “Reject” soft key to immediately send the caller to voicemail.

Ending a Call
On a handset:
	 Hang up the handset or press the “EndCall” soft key.

On a headset:
	 Press the “Headset” button OR press the “End Call” soft key.

On speakerphone:
	 Press the “Speakerphone” button OR press the “End Call” soft key.
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Hold
Placing a call on hold:
	 While on a call, press the “Hold” soft key.

Retrieving calls on hold:
	 Press the “Resume” soft key.

Mute

1. To mute the microphone on a call, press the “Mute”  button.

2. To un-mute the microphone, press the “Mute” button again.

Transferring Calls
Cold Transfer

1. Press the Xfer soft key during an active call.

2. Enter the number you want to transfer to.

3. Press the Xfer soft key

Warm Transfer

1. Press the Xfer soft key during an active call.

2. Enter the number you want to transfer to, and press the Dial soft key.

3. Press the Xfer soft key when the second party answers.

Call Waiting
While already on a call, and a new call rings in, you will hear a beep tone
emitted by your phone.

To Answer the Second Call:

1. Press the “Answer” soft key to access that call. The first call will be placed on hold.

2. Once the second call has ended, resume the original call by pressing the “Resume” soft key.

To Reject the Second Call:
	 Press the “Reject” soft key to immediately send the caller to voicemail.

Volume Adjustment
In-Call Volume:
	 While on a call, press the “+” and “-“ buttons to raise or lower the volume.

Ringer Volume:
	 While the phone is not in use, press the “+” or “-“ buttons to adjust the ringer volume  
on the phone.
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Speakerphone
While the phone is not in use:
	 Press the “Speakerphone” button to activate the speakerphone and get dial tone for an  
outbound call.

While on a call on the handset or headset:
	 Press the “Speakerphone” button to continue the current call on the speakerphone.

While a call on speakerphone is active:
	 Press the “Speakerphone” button to hang up the current call.

Forwarding Calls

1. 	Press the “Menu” soft key.

2. 	Press the right arrow key to highlight “Features” and press the “Ok” button.

3. 	Press the “Ok” button while highlighting “Call Forward”.

4. 	Press the “Ok” button or the “Enter” soft key.

5. 	Select the forwarding option you’d like to manipulate, and press the “Ok” button.

	 a. For example, to default calls to always forward select “Unconditional”

6. 	Utilize the arrow keys to select options (up & down) and toggle options off and on (left & right).

7. 	After your changes have been made, select the “OK” button to save changes.

Redial
	 Press  when the phone is idle to dial out the last dialed number.
	 Press the “CallLog” soft key to visit the list of recent calls to select a different previous call.

This video will walk you through step by step 
on how to use the robust feature set of 
the NEC Fanvil V64 telephone for use with 
UNIVERGE BLUE CONNECT.

https://youtu.be/gCuQ9E4bbuk
https://youtu.be/gCuQ9E4bbuk


About NEC Corporation – NEC Corporation is a leader in the integration of IT and  
network technologies that benefit businesses and people around the world. By 
providing a combination of products and solutions that cross utilize the company's 
experience and global resources, NEC's advanced technologies meet the complex and 
ever-changing needs of its customers. NEC brings more than 120 years of expertise in 
technological innovation to empower people, businesses and society. 

NEC is a registered trademark of NEC Corporation. All Rights Reserved. Other  
product or service marks mentioned herein are the trademarks of their respective 
owners. Models may vary for each country, and due to continuous improvements  
this specification is subject to change without notice.
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Americas (US, Canada, Latin America) 
NEC Corporation of America
www.necam.com

EMEA (Europe, Middle East, Africa)
NEC Enterprise Solutions 
www.nec-enterprise.com

Australia 
NEC Australia Pty Ltd
au.nec.com  

Asia Pacific
NEC Asia Pacific 
www.nec.com.sg

Corporate Headquarters (Japan) 
NEC Corporation
www.nec.com


