
How to Install and Setup Desktop App 

 

1. Follow this link to the download page. 
2. For Windows PC press “CONNECT FOR PC”. For Mac press “CONNECT FOR MAC”. 

 
3. Once downloaded click on the application. 

 
4. Follow the installation instructions. 

 
5. After installation launch the Univerge Blue Connect app. 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.univergeblue.com/cloud-services/connect/details/download-desktop-app
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6. Enter your email address. 

 
7. Enter your password. If you do not know your password, contact us and we’ll give you a new 

one. 

 
 
 

8. Now you’re in the app. If you have further questions contact us at support@proteltech.ca 

mailto:support@proteltech.ca

