
Install and Setup Instructions for iPhone App 

 

1. Open the App Store 
2. Search “Univerge Blue Connect”. 
3. Find the app with the multicoloured diamond logo. 
4. Press the icon that looks like a cloud with a down arrow. 

 
 

5. Press “Open”. 

 
 

6. Agree to permission requests and go through the slides until you get to the login screen. 

 
 

7. Enter your email. 
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8. Enter your password. If you do not know your password, contact us and we’ll give you a new 
one. 

 
 

9. Ensure you enter your emergency service address in the case you need to dial 911. 

 
 

You’re now in the app. If you have further questions, please contact us at support@proteltech.ca 

mailto:support@proteltech.ca

